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$1,429 
billion 

$1,485 
billion 

$1,428 
billion 

$1,544 
billion 

$1,648 
billion 

$1,756 
billion 

Izvor: (BDP) EIU 2011, (L¢ ǇƻǘǊƻǑƴƧŀ) IDC Blackbook 2011 Nov-11 

мΦмΦ Dƭƻōŀƭƴŀ L¢ ǇƻǘǊƻǑƴƧŀ (US$M) ς 
oporavak ???.... drugi val recesije...  

Glavne naznake:  

ÁIT potroġnja prati rast BDP-a 

Á2010. snaģan oporavak ï Globalna IT 
potroġnja veĺa u 2010. od 2008. 
godine 

ÁPoveĺanju IT potroġnje najviġe su 
doprinijela trģiġta u razvoju (BRIC) 

ÁU 2011 nastavak oporavka ï no javljaju 

se i naznake usporavanja  

ÁPrijetnja, novog, drugog vala recesije    
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1.2. 5ƛƴŀƳƛƪŀ Ǌŀǎǘŀ L¢ ǘǊȌƛǑǘŀ ǳ CEE i 
Hrvatskoj (US$M), 2007-2013  
 

Izvor: IDC Q1 2011 CEE Black Book 
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-16,9% 

-5,3% 
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мΦоΦ tǊŜƎƭŜŘ ǾƻŘŜŏƛƘ ǇǊǳȌŀǘŜƭƧŀ IT usluga u Adriatic regiji, 
po ostvarenom prihodu u IT uslugama (US$), 2010 

Source: IDC  2011 

Total = $924.53 milijuna 
Izvor: Adriatic Region IT Services Market 2011 ς 2015 Forecast and 2010 Vendor Shares 

  Share % 

S&T Group 6.4 

IBM 5.3 

SRC 3.5 

HP 3.0 

Combis 2.8 

King ICT 2.7 

Ostali 79.0 

 {ϧ¢ ǳ IǊǾŀǘǎƪƻƧ оΦс҈ ƻŘ ǳƪǳǇƴƻƎ ǘǊȌƛǑǘŀ L¢ ǳǎƭǳƎŀ όŘŜƳŀƴŘ ǎƛŘŜύ 
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2.1. IT Outsourcing usluge ς IDC definicija 

 Outsourcing usluge  ukljuļuju 5 od 13 kategorija IT usluga: 

ÅUpravljanje aplikacijama Application Management 
Outsourcing (AM) 

ÅhǳǘǎƻǳǊŎƛƴƎ ƛƴŦƻǊƳŀǘƛőƪƛƘ ǎǳǎǘŀǾŀ Information System 
Outsourcing (ISO) 

Å¦ǇǊŀǾƭƧŀƴƧŜ ƳǊŜȌŀƳŀ ƛ ǊŀőǳƴŀƭƛƳŀ Network and Desktop 
Outsourcing (NDOS) 

ÅUpravljanje hostiranim aplikacijama  Hosted Application 
Management (HAM) 

ÅHosting  IT infrastrukture Hosting Infrastructure Services (HIS) 

      Zadnje dvije kategorije, krajnji korisnici ļesto zamjenjuju za Cloud.  

7 
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2.2. IT usluge u Hrvatskoj, 2010 
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Support and 
Installation 

26% 

IT Education & 
Training 

4% 

System 
Integration  

20% 

Customization  
28% 

Outsourcing  
19% 

IS Consulting 
3% 

0,00 10,00 20,00 30,00 40,00 

AM   

ISO 
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Total $369.95 M 

Total $69.46 M 

Izvor: Croatia IT Services Market  2011-2015 Forecast and 2010 Vendor Shares 
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 2.3. IT outsourcing vs. Cloud 
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Outsourcing Oblak 

Privatni 

oblak 

Javni 

oblak  

     

Virtualni 

privatni 

oblak 

Kljuļne karakteristike: internet, 

Pay-as-you-go model, Self-

service 

Kljuļne karakteristike: u 

vlasniġtvu korisnika, za 

odreĽenog klijenta, offline  

HIS & HAM  
ISO/NDOS 

& AM  

Å Dilema ǇƻƴǳŚŀőŀ?   Yŀƪƻ ǇǊƻƴŀŏƛ  ǊŀǾƴƻǘŜȌǳ όƻǇǘƛƳǳƳύ ƛȊƳŜŚǳ 

standardizacije i kastomizacije zahtjeva korisnika? 

Å Dilema korisnikaΚ  hŘƭǳőƛǘƛ ǎŜ Ȋŀ /ƭƻǳŘ ƛƭƛ hǳǘǎƻǳǊŎƛƴƎΚ 
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2.4. Differences between various modes of 
application delivery  
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Public cloud- 

SaaS 

Hosted AM Traditional AM 

Where are apps located? Vendor datacenter Vendor datacenter Customer site 

Who is responsible for HW 

procurement, config? 

Vendor Vendor Customer 

Who is responsible for HW 

management, uptime 

Vendor Vendor Customer 

Is the infrastructure shared? Yes ï one to many Yes ï one to many No, one to one 

Are the applications 

shared? 

Yes ï one to 

many 

No ï one to one No, one to one 

License ownership? Subscription 

based 

User purchases the 

license 

User purchases 

the license 

Pricing Per user/per 

month, should 

enable use based 

pricing 

Flat price per user  
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Public 
ωDesigned for a 

market, not a single 
enterprise 

ωOpen to a largely 
unrestricted 
universe of potential 
users 
 

 
 

Metering & 
Chargeback 

Self-Service 
Provisioning 

Pay per-use 
Options 

Simplified & 
Integrated 
Packaging 

Private 
Cloud 

2.5. Virtualization as Foundation for the 
Cloud 
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2.6. Major Cloud Deployment Models 

Private Clouds  

Service shared within a single 

enterprise or extended enterprise, 

defined/ controlled by the enterprise 

   Control     |    SLA    |    Specialization     |    Security     |    Agility      |  Price Advantage      |     Access     |   Elasticity  

D.I.Y. 

 

 

Composition 

 

 

Operator 

Owner 

User 

Resource 

dedication/ 

Isolation 

+ Public Clouds  

Service shared among a largely unrestricted 

universe of potential users; designed for a 

market, not a single enterprise 

1 
Enterprise 

Private Cloud 
2 

Virtual Private 

Cloud 
 Hybrid Cloud 3 

Shared Public 

Cloud 
4  Public Cloud 5 

Public Cloud Public Cloud 

User A User B User C 

Customer C 

Customer B 

Customer A Customer-based  

data center 

Private Cloud 

Operator-based  

data center 

Private + Public Cloud 

Mixture of private dedicated 

resources + public cloud 

services 

Customer-based  

data center 

Internal IT Dept or 3rd. party 

Typically customer 

Single enterprise and/or 

extended enterprise 

Single enterprise/ extended 

enterprise (dedicated) 

 Vendor 

 Typically vendor? 

Always Vendor? 

Single enterprise and/or 

extended enterprise 

Single enterprise/ extended 

enterprise (dedicated) 

 Enterprise + Vendor 

Enterprise + Vendor 

Single enterprise and/or 

extended enterprise 

Virtual and physical (non-

cloud) resources and 

applications 

 Vendor 

 Vendor 

Multiple organizations 

Multiple unrelated 

enterprises (shared) 

 Vendor 

 Vendor 

Multiple Users & SMBs 

Multiple unrelated 

enterprises (shared) 


